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Quality Policy Statement

Sahih Certifications, as a Conformity Assessment Body, is dedicated to providing certification
services for firms and facilities in accordance with ISO/IEC 17021 guidelines. We are committed
to continuously improving our certification process to ensure the delivery of high-quality,
value-added services to our clients.

Our Quality System, supported by our expertise, resources, and Code of Ethics, is designed to
guarantee the consistent provision of exceptional services. We are devoted to conducting
timely, thorough, and impartial assessments of our customers, making accurate determinations
about certification based on relevant standards and certification schemes.

The top management, along with the Quality department and all team members, are
responsible for implementing this policy by:

e Consistently meeting customer requirements.

e Continuously auditing and enhancing the efficiency of certification operations through
established principles, reinforced by comprehensive training, knowledge sharing, and
supervision.

e Communicating common objectives and monitoring relevant action plans.

e Ensuring sustainable progress through internal and external audits. Through these
efforts, all employees at Sahih Certifications contribute to our primary objective of
Customer Focus.

Our guiding principles include:

e Commitment to meeting customer requirements at all times.

e Recognition that company efficiency relies on individual competencies, ongoing
training, and employee dedication.

e Direct description, controlled sharing, and continuous improvement of all processes.

e Upholding relationships with clients based on principles of equal opportunity and fair
treatment, without discrimination.

e Ensuring that policies, procedures, and services are accessible to all clients falling under
the scope of certification and inspection, without discrimination.

e Treating all clients equally and without discrimination, irrespective of size, requested
service, or certification and inspection needs, provided they comply with the
established requirements.

e Regularly revising specific scheme requirements and our own application processes to
ensure procedures are streamlined and do not cause unnecessary delays or difficulties
for applicants.
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HSE Policy Statement

We are committed to delivering high-quality certification services while ensuring the health,
safety, and well-being of our employees, clients, and stakeholders. We strive to minimize our
environmental impact and uphold the highest standards of ethical and professional conduct in
all our activities.

Our Commitments:

Health and Safety:

Provide a safe and healthy working environment for our employees and visitors by identifying,
evaluating, and mitigating risks in compliance with local and international standards.

Promote a culture of safety awareness and responsibility among all employees.
Environment:

Reduce our environmental footprint by adhering to local and international standard
requirements and implementing sustainable practices in all operations.

Commit to pollution prevention, resource conservation, and compliance with all applicable
environmental regulations.

This QHSE policy is communicated to all employees, stakeholders, and interested parties and is
reviewed periodically to ensure its relevance and effectiveness in supporting our mission and

objectives.
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